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How to get Files from the JACOB Marketing Support 
 
Open your Internet browser and enter www.jacob-rohre.de or www.jacob-rohre.com 
 
Click on "Service" => "Impressum" 
 
Scroll down and click on "Marketing Support" 
 
Log into the Marketing Support Portal with your Username and your Password. 
Below you will find the brief instruction “How to create an Account:”. 
 
You will find the downloadable media in the "Downloads" section of the Main Menu.  
A preview of some files i.e. pictures is given in the "Image Gallery". 
 
If you have any further questions, please contact the Serveradmin: 
 
Thorsten Strakeljahn 
Tel.: +49 571 9558 150 
Fax: +49 571 9558 4150 
e-mail: t.strakeljahn@jacob-rohre.de 
 
 
How to create an Account: 
 

Click "Create one" and fill out the form with your name, a suitable Username and your 
E-mail address. Then click on “Send Registration” 
 

 
 
You will receive an e-mail with your password. The password can be changed later. 

 
 Use the Information from the email to log into the Marketing Support. 

When you're logged in, you can change your password by clicking on "Your Details" 
in the User Menu and entering the new password. 
 
As for security reasons we have restricted the access to the Marketing Support Items 
on the Main Menu. Therefore you won't be able to browse through the provided 
documents right after your registration.  
 
After you've registered, the Administrator will get an email containing the information 
that a new registration has been made. The Admin will have to raise your security 
level manually in order to enable your account to browse through the Marketing 
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Support. This takes it's time, so please visit us again after a few hours, or contact the 
Administrator a few minutes after you’ve registered with JACOB Marketing Support. 


